UD and NCR to Hold Two-Day Seminar on Process Management by unknown
University of Dayton
eCommons
News Releases Marketing and Communications
9-1-1989
UD and NCR to Hold Two-Day Seminar on
Process Management
Follow this and additional works at: https://ecommons.udayton.edu/news_rls
This News Article is brought to you for free and open access by the Marketing and Communications at eCommons. It has been accepted for inclusion
in News Releases by an authorized administrator of eCommons. For more information, please contact frice1@udayton.edu,
mschlangen1@udayton.edu.
Recommended Citation
"UD and NCR to Hold Two-Day Seminar on Process Management " (1989). News Releases. 5370.
https://ecommons.udayton.edu/news_rls/5370
The University gf Dayton 
UD AND NCR TO HOLD TWQ-DAY 
SEMINAR ON PROCESS MANAGEMENT 
News Release 
DAYTON, Ohio, Sept. 1, 1989--The University of Dayton's School of 
Engineering will sponsor a two-day "nuts and bolts" workshop on "Process 
Management" at the Dayton Convention Center on Sept. 19-20. 
Co-sponsored by NCR, the seminar is the second offering in UD's 
"Competitive Manufacturing Series" and is designed for plant managers and 
directors of quality control, operations and materials/purchasing. 
"Process management equips managers with the tools to recognize and treat 
the causes of process problems rather than just the symptoms," said Carol M. 
Shaw, associate dean of the School of Engineering. "Investing in process 
management pays off in improved problem-solving effectiveness, which leads to 
improved efficiencies, quality levels and risk management." 
Chuck Horne, senior management consultant at NCR's engineering and 
manufacturing facility in Wichita, Kan., will be the featured speaker. Horne 
has more than 36 years of experience in the data processing industry, including 
product management and software development. 
The cost is $695 with a $35 discount per person for any group of two or 
more from the same organization. Registrations will be processed on a 
first-come, first-served basis and should be made early. All participants will 
receive a certificate of completion for one continuing education unit. 
For additional information, contact K Callentine in the University 
of Dayton's School of Engineering at (513) 229-4632. 
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